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TOOWOOMBA
REGIONAL COUNCIL

Noise Complaint Management Procedure (NCMP)

Template Only

This Noise Complaints Management Procedure relates to:

Property Details (Oporator to complete)

- |

|54 ROME STREET NEWTowS L3S0, GLD |
LAOT 647, RP 16980 ]

Contact Person for lodging complaints* (operator ts complete)
L_MICK BLY TH - Toowaorkea Holicday Rentals
s A

L "\(O@‘\‘Of)uxoombahnhrlny centals. comn.au |
. |

[*61 OLRLOOTG 60E

*Details of the contact person above must be provided to all adjoining landowners

|
|

Steps to be taken following a noise complaint:

* As soon as possible and within 24 hours of a complaint being received, the operator will contact the person
making the complaint, i.e. the Complainant;
« When a complaint is received, it will be entered into a Complaints Register with the following details:

= Date and time of the matter of complaint;

< Nature of the complaint;
« Complainant's name, address, phone number and email address;

+ The complaint will be investigated as soon as possible and within 24 hours of the complaint being made;
« Reasonable effort will be made to correct the complaint as soon as practicable;
« The result of the investigation and any corrective action will be recorded in the Complaints Register;

- The Complainant will be advised in writing of the result of the investigation and any corrective action taken
by the operator.

« The operator will provide a copy of the complaints register to Council if and when requested.
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Assessment Manager
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